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H&W Computer Systems announces Day One support for z/OS 1.13

BOISE, Idaho — September 30, 2011 — H&W Computer Systems (H&W) today announced Day One support
for its software running under IBM’s z/OS® operating system, version 1.13. This support is available for
H&W's SYSB-II®, SYSD®, CPMS®, WebTek®, SYSS®, SYSJ®, and SYSM® software. H&W provides Day One
support as part of the ongoing investment in its software to ensure the greatest value for customers and
prospects.

"H&W is committed to supporting its customers’ mission-critical business processes by providing high-quality
enterprise software," said Richard Newman, chief technology officer. “With Day One support, our customers
can be confident that H&W software will be ready whenever they upgrade to IBM’s newest release of z/OS.”

An IBM Advanced Business Partner, H&W patrticipates in the IBM vendor program so it can offer Day One
support. “Investing in Day One support is one way that H&W upholds its longstanding reputation among
customers for excellent software and service,” said Greg Collier, manager of customer relationship strategy.
“Our first priority is always making sure we meet or exceed customer expectations in these arenas.”

H&W'’s enterprise software is a key contributor to many organizations’ business and IT operations. “Our
customers rely on H&W software to provide business services to their external and internal customers,” said
Collier. “We're always looking for new ways to help them meet business goals in a better or more timely
manner. That can mean making enhancements to software they already license or finding new solutions to
their most pressing business issues.”

About H&W

Headquartered in Boise, Idaho, H&W has been a leading provider of business software solutions to
corporations and other organizations since 1979. H&W creates secure, technically sound software that fulfills
the needs of both the business units and IT departments of companies. Today, hundreds of corporations
worldwide including many Global 500 companies trust H&W with their business software needs. For more
information, visit www.hwcs.com.
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